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Workday Sees Continued Momentum in Retail, Helps Global Retail Organizations Drive Transformation
Through Operational Insights
Nearly 50% of the 2021 NRF Top 100 Retailers Are Using Workday to Maximize Their Retail
Operations
PLEASANTON, Calif., Jan. 13, 2022 /PRNewswire/ -- Workday Inc. (NASDAQ: WDAY), a leader in
enterprise cloud applications for finance and human resources, today announced continued momentum
within the retail industry with nearly 50% of the 2021 NRF Top 100 Retailers having selected Workday.
Global retail organizations of all sizes, including Giant Tiger Stores Ltd., Harrods, Jo-Ann Stores, Inc., Life
Time, Inc., McCoy's Building Supply, PUMA, Saks, and more are leveraging Workday to manage and
optimize their retail operations, helping to accelerate their digital transformation efforts.
Retail organizations are experiencing significant challenges – from talent shortages among frontline workers,
supply chain disruptions, fluctuating consumer demand, and an accelerated shift to e-commerce – all of
which are greatly impacting how retailers plan and prepare for the future. To keep pace with evolving market
conditions, while ensuring business and organizational agility, retailers are increasingly adopting Workday to
attract and retain talent, improve planning processes, and expand revenue opportunities.
The Digital Backbone for Retail Organizations
The disconnect between the back office and front office makes it difficult for retailers to gain a
comprehensive view of their overall operations, which can lead to misaligned priorities, limited collaboration,
and operational silos that negatively impact the employee and customer experience. Workday bridges the gap
between front office and back office operations by providing finance, HR, and operational leaders with a
unified view and insights into the lines of the business that are driving revenue and engaging with customers.
Workday meets retailers where they are in their digital transformation journey by offering a flexible cloud
platform that makes it easy for them to adapt and grow based on their evolving business needs.
With Workday, retail organizations can:
Bring Financial and Operational Data Together for a Single Source of Truth. Workday Financial
Management and Workday Human Capital Management (HCM) combine to provide retailers with a
single source of truth to manage and optimize their retail operations. Saks, the premier luxury
ecommerce platform with more than 1,500 employees, will leverage the intelligent data core from
Workday to combine various data sources – procurement inventory, merchandising, invoicing, supply
chain systems, transportation, and more – with financial and people data to help its business leaders
drive transformation through operational insights.
Better Plan, Execute, and Analyze. Workday Adaptive Planning provides retailers with scenario
planning, data modeling, and forecasting to help them stay agile and support the evolving business mix
by channel. For example, retailers can use Workday to more quickly model demand and adjust based
on forecasted activities to drive the targeted profitability and margin they're expecting.
Optimize the Workforce and Elevate the Employee Experience. With Workday Scheduling and
Labor Optimization, retailers can empower frontline workers with flexibility and control for when and
how they work, while achieving more precise labor coverage and labor cost-effectiveness with every
schedule. For example, McCoy's Building Supply, a building supply company with nearly 90 retail
locations, leverages Workday Scheduling and Labor Optimization to enable its employees to view and

manage their schedules, availability, and scheduling preferences – all from their mobile devices –
while providing managers new ways to measure and improve productivity and schedule quality. As a
result, McCoy's Building Supply is delivering engaging and productive employee experiences to help
attract, support, and retain talent.
Comments on the News
"The events of the past two years have shaped a very different future for retailers – one where they need to
quickly adapt to ever changing consumer, employee, and business needs," said Indy Bains, vice president,
industry solution marketing, Workday. "Workday uniquely meets retailers where they are in their digital
transformation journey with a solution that helps unify data across their ecosystems, helping to bridge the
gap between the front and back office so retailers have the insights they need to respond to and plan for
future demands."
"We wanted to take ownership of our overall operations and the experiences we're delivering to both our
customers and to our more than 1,500 employees," said Mike Hite, chief information officer, Saks. "We
selected Workday because it will give us visibility into our financial, people, and operational data – and the
insights needed to make data-driven decisions – while enabling us to remain agile and adapt to the changing
nature of our business."
"With Workday, we're able to support our frontline team members by allowing them to manage their
schedules right from their mobile device so they can truly own their worker experience," said Ray Gabriel,
vice president of information services, McCoy's Building Supply. "At the same time, Workday Scheduling
and Labor Optimization is a one-stop shop for our managers, enabling them to see and manage time tracking,
scheduling, payroll, and absence all in one place. The more time we can give back to our business leaders
means more time with our customers, and that's a priority for McCoy's Building Supply."
"Having an agile finance and HR backbone is the foundation for success in digital transformation," said
Leslie Hand, group vice president, IDC Retail and Financial Insights. "According to IDC's 2021 Retail
Survey, retailers report that data visibility across the value chain is the biggest challenge standing in the way
of driving employee experiences that result in higher business profitability and revenue growth. This is one
reason we're seeing retailers increasingly adopt software that transforms workforce experience and radically
improves operational agility and performance."
For more information:
Stop by the Workday booth (#4953) at NRF 2022 (January 16–18, 2022) to hear from Workday
customers, connect with Workday executives, and see demos of Workday Financial Management,
Workday Human Capital Management, Workday Spend Management, and Workday Adaptive
Planning.
Read the blog "Global Study: Retailers Excel at Organizational Agility."
About Workday
Workday is a leading provider of enterprise cloud applications for finance and human resources, helping
customers adapt and thrive in a changing world. Workday applications for financial management, human
resources, planning, spend management, and analytics have been adopted by thousands of organizations
around the world and across industries — from medium-sized businesses to more than 50% of the Fortune
500. For more information about Workday, visit workday.com.
© 2022 Workday, Inc. All rights reserved. Workday and the Workday logo are registered trademarks of
Workday, Inc. All other brand and product names are trademarks or registered trademarks of their respective

holders.
Forward-Looking Statements
This press release contains forward-looking statements including, among other things, statements regarding
Workday's plans, beliefs, and expectations. These forward-looking statements are based only on currently
available information and our current beliefs, expectations, and assumptions. Because forward-looking
statements relate to the future, they are subject to inherent risks, uncertainties, assumptions, and changes in
circumstances that are difficult to predict and many of which are outside of our control. If the risks
materialize, assumptions prove incorrect, or we experience unexpected changes in circumstances, actual
results could differ materially from the results implied by these forward-looking statements, and therefore
you should not rely on any forward-looking statements. Risks include, but are not limited to, risks described
in our filings with the Securities and Exchange Commission ("SEC"), including our Form 10-Q for the fiscal
quarter ended October 31, 2021, and our future reports that we may file with the SEC from time to time,
which could cause actual results to vary from expectations. Workday assumes no obligation to, and does not
currently intend to, update any such forward-looking statements after the date of this release.
Any unreleased services, features, or functions referenced in this document, our website, or other press
releases or public statements that are not currently available are subject to change at Workday's discretion
and may not be delivered as planned or at all. Customers who purchase Workday services should make their
purchase decisions based upon services, features, and functions that are currently available.
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